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1 usBIM.chat

usBIM.chat is a service that is part of the usBIM cloud ecosystem of applications, which provides users with an integrated
chat that allows them to better organize work groups, giving them the opportunity to share files, large models, documents

and data of the integrated system.

1.1 Creating communication channels

Accessing the contextual menu, we have the section related to usBIM.chat (Figure 1).
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Figure 1. usBIM.chat section

In this new window (Figure 2), new communication channels can be created, in particular:
- Channel (are chat rooms with useful features designed to increase communication and collaboration)

- Team (is a digital workspace where components can collaborate and work together. A Team can have multiple

channels within it)
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- Direct messages
- Discussion (allows you to have a separate conversation of broader topics in a team or channel)

- Discussion (allows you to search and view the various discussions started in the Channel)

Ty Home
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| = H Channel
& Team
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(QQ Direct Messages
Discussions ) .

& Discussion

| eam

Direct Messages

U O

Figure 2. Communication channels

1.1.1 Channel

Channels are invitation-only and are normally used for conversations that are not open to all members. In the creation

window you must set a name for the channel, you can indicate a topic and set it to read-only.

On read-only channels (arrow 1 Figure 3), messages can only be sent by users with write permissions. In this channel all

users can only react to messages.

You can create Broadcast channels (arrow 2 Figure 3), which behave like read-only channels, where only users with the
right permission can write. Unlike read-only users, unauthorized users here won't be able to view the user list and won't
be able to reply to messages. Each message contains a reply button that redirects the user to a direct message with the

user who sent the message.

After structuring the channel, you can add members by entering the email. Eventually click on the "Create" button to

close the creation process.
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Create Channel
Name
la]
Topic

Private

Only invited users can access this Channel

Federated
This is an enterprise edition feature

Read Only
All users in the channel can write new messages

Encrypted
End to end encrypted channel. Search will not work with encrypted channels and

notifications may not show the messages content.

Broadcast
Only anthnrized nsers can write new mescanas hit nther ticers will he ahla ta renly
L

Cancel

Figure 3. Channel Create

Within the Channel it is possible to carry out several activities:

m MyChanneI T O&a e & Q ¢ ¢

Figure 4. Activate Channel

[1] Add Channel as Favorite

[2] Channel Information (Allows you to change Channel information and settings. In this section you can delete the room.)
[3] Discussions (You can search and view direct discussions with a user started in the Channel)

[4] Discussions (You can search and view the discussions started in the Channel)

[5] Call (You can start a video conference in the Channel)

[6] Teams members (You can view the list of Channel members and add more)

[7] Search for messages (You can perform a textual search to filter the messages of the Channel)

[8] Options
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1.1.2 Team

The Team allows you to manage multiple users simultaneously by providing a digital workspace to facilitate

collaboration with users. Each team can have its own channels.
In the creation window you must set a name for the channel, you can indicate a topic and set it to read-only.
The read-only Team (arrow 1 Figure 5) allows users to write messages or simply receive them

You can create Broadcast channels (arrow 2 Figure 5), which behave like read-only channels, where only authorized

users can write new messages, but other users can respond.

After structuring the channel, you can add members by entering the email. Eventually click on the "Create" button to

close the creation process.

Create Team i
Name

‘Er‘_;.'
Tepic
Private ()

Only invited people can join

33

Read Only

All users in this team can write messages

End to end encrypted team. Search will not work with encrypted Teams and
notifications may not show the messages content

Broadcast

Only authorized users can write new messages, but the other users will be able to

Cancel
Figure 5. Create Team

Within the team Channel it is possible to carry out several activities:

r‘rJ‘.'TeamA @lszl

2 3 4 5

Figure 6. Activate Team
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[1] Add Team as Favorite
[2] Channel Information (Allows you to change Channel information and settings. In this section you can delete the room.)
[3] Discussions (You can search and view direct discussions with a user started in the Channel)

[4] Channels in the Team (You can search for the Channels associated with the Team, but it also allows you to add or

create new ones)

[4] Discussions (You can search and view the discussions started in the Channel)

[6] Teams members (You can view the list of Channel members and add more)

[7] Search for messages (You can perform a textual search to filter the messages of the Channel)

[8] Options

1.1.3 Direct Messages

There are 1-to-1 direct messages between only two users, and no other user can join. In the creation window you are

prompted to select the user, or add the email with which to start the conversation. Finally, click on "Create". (Figure 7)

You can also add multiple users, the actions and options of multi user direct messages remain the same as 1:1 direct

message, except that you can perform actions such as: ignore, mute, block, or remove.

Direct Messages
You are about to create a chat with multiple users. Add the users you would like to talk to
using direct messages.

Cancel

Figure 7. Direct Messages

Within a Direct Message, you can perform several tasks:
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Figure 8. Enable Direct Message
[1] Add Chat as Favorite
[2] User Info (You can view user information)
[3] Discussions (You can search and view direct discussions with a user started in the Channel)
[4] Discussions (You can search and view the discussions started in Chat)
[5] Call (You can start a video conference in the Channel)
[6] Search for messages (You can perform a textual search to filter messages in Chat)
[7] Files (You can search and view the files uploaded in Chat)

[8] Options

1.1.4 Threads:
In the creation window you are prompted to select the “Channel or Parent Group” (arrow 1 Figure 9) and enter a “Name”
(arrow 2 Figure 9). You can also set the discussion to "Encrypted", invite users and write a first message. Finally, click on

the "Create" button to start the discussion.

Create a new discussion

ping an overview about what's going on! By creating a discussion, a sub-channel

e you selected is created and bath are linked.

Parent channel or group
Q

Encrypted

l Discussion name

Invite Members

©

Your message

Cancel

Figure 9. Creating a Discussion Thread

You can also create a discussion from a message sent in a Team or Channel.
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Figure 10. A new window will open, as described above, partly already filled in. You will need to click on the "Create"

button to start the discussion.

UsEIM

n VATeam ¢ &% Internal TEST Group C O@&saqeén

January 23, 2026 1< (—_‘.B

Figure 10. Create a Discussion thread from a Message

Within a Discussion, you can perform several tasks:

n Test RODM #% Internal TEST Group @ O @ 0 Q @& N
[ =]

Figure 11. Discussion Activities
[1] Add Discussion as Favorite

[2] Discussion Information (Allows you to change Discussion information and settings. In this section you can delete the

room.)

[3] Discussions (You can search and view direct discussions with a user started in the Channel)
[4] Call (You can start a video conference in the Discussion)

[5] Team members (You can view the list of Discussion members and add more)

[6] Search for messages (You can perform a textual search to filter messages in Chat)

[7] Files (You can search and view the files uploaded in Chat)

[8] Options
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1.1.5 Respond in Discussion

Inside a room you have the possibility to reply to a message through a discussion. To do this, click on the menu icon
(arrow 1 Figure 12) and select "Reply in the discussion" (arrow 2 Figure 12). A new window will open exclusively for that

conversation. Instead of having every single message below each other, conversations take place in dedicated windows.

usEIM

n ATeam ¥ & Internal TEST Group
nternal-test-group

& Test message

start of conversation

January 23, 2026

Tony Ouner
Tony
T [ message
© g +
@ ¢ +

Figure 12. Create Discussion

1.1.6 ACCOUNT MANAGEMENT

By clicking on the "profile image" button (arrow 1 Figure 13) you have the possibility to access the menu to manage your
account. In particular, you can set your status (arrow 2 Figure 13), set the information on your profile (arrow 3 Figure 13),

clear the service cache (arrow 4 Figure 13), or exit usBIM.chat (arrow 5 Figure 13),
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Tony
online

Status
online
away
busy
offline

Custom Status...

My Account

Clear Cache Now

Logout

Figure 13. Account management menu
1.1.7 1.1.6 Viewing Options

Through the "display" button (arrow 1 Figure 14), you can set the discussion display modes in usBIM.chat with choosing
among the different styles.

Display

= Extended 0
T O Tony = Medium
= Condensed
Discussions pntare
|
Direct Messages Sort by
®© Activity (o]
- o 2L Name
M O Tony
Group by
F unread
¢ Favorites
= Types

Figure 14. Display Settings




